HU’(’)’NG DAN SO H(’)A
HO SO, KET QUA GIAI QUYET THU TUC HANH CHINH
TRONG TIEP NHAN, GIAI QUYET THU TUC HANH CHINH



CHUNG TAY CAI CACH THU TUC HANH CHINH

AL, ONG DICH VU CONG QUOC GIA

Kho Dtr liéu
(danh muc)

. z B¢ phan 1 cura TR
-3 Danh tinh s0 [€-7  (Chuyén déi s6)

--> Kho Dt liéu

Hé thong thong tin giai quyét

TTHC cap bd, cap tinh



&

N7

CHUNG TAY CAI CACH THU TUC HANH CHINH

HINH THU’C THUC HIEN THU TUC HANH CHINH

Ho so gia Thirc hign
Y day du
nhiém vu
£ ] Pa c6 hoac chwa co sO hoa tir
Trwe tiep/Bwu chinh tai khoan dién tor hwéng d43n
. tiep nhan,
r ) _Nhan ket qua tree xtr ly va tra
Nguoi dan, tiép/bwu chinh/dién tw Kkét qua
Doanh nghiép
L ) Ho so dién tir o
Can bd
_ _ | thwc hién
Truc tuyén ba co tai tla}hoan dién n!liém vu
sO hoéa tw
Nhan k&t qua dién xw ly, tra
tee/trwe tiep (DVCTT ket qua
murc dé 3)/bwu chinh

| 3
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CHUNG TAY CAI CACH THU TUC HANH CHINH

PHAN LOAI HO SO SO HOA

- Két qua giai quyét 1a
thanh phan hé so
- Két qua giai quyét méi

N

Két qua giai Ho so va két
quyét TTHC - qua giai |
conhiéulyc  quyetTTHC

\

,’/



@

D7

CHUNG TAY CAI CACH THU TUC HANH CHINH

PHAN LOAI SO HOA THEO HO SO TIEP NHAN

S6 hoa bat budce

Ho so tiép nhan

7

\,

S6 hoéa theo nhu cau

N\

J

r

\

Két qua giai quyét
cua TTHC trwéc do

~N

J

7

\.

Quy dinh cua phap
luat chuyén nganh
(Ban vé thiet ke,...)

N\

J/

7

\

Theo yéu cau quan
ly

N

J

7

Theo nhu cau cla
ngwdi dan, doanh
nghiép

N\

S¢&, nganh
phai thuwc
hién ra soat,
xac dinh cac
thanh phan
h6 so phai
s6 hoa bat
budc theo
quy dinh tai
VBQPPL
chuyén
nganh; dé
xuat trién
khai s6 héa
theo nhu cau
(néu co)




CHUNG TAY CAI CACH THU TUC HANH CHINH

* Giday t& phai ndp: ~

Loai gidy td Ban chinh Ban saoc Mau ddn, td khai

17. TK thay doi, cai chinh,
1 o bo sung ho tich, xa dinh
al dan toc.doc

- T8 khai dang ky thay ddi, cai chinh, bd sung théng tin hd tich,
xac dinh lai dédn tdéc theo mau.

- Gidy td lam can cd thay ddi, cadi chinh, bd sung théng tin hd
tich.

- Wan ban Oy quyén theo quy dinh cla phap ludt trong trudng

hdp Oy gquyén thuc hién viéc dang ky thay ddi, cdi chinh, b8 sung

théng tin hé tich. Trudng hdp ngudi dudc dy quyén la 6ng, ba, 1 8]
cha, me, con, vd, chdéng, anh, chi, em rudt cda ngudi Oy guyén thi

van ban Oy quyén khéng phai chang thuc.

* Gidy t& phai xuit trinh: .

Loai gidy t& Ban chinh Ban sac MAau don, t& khai

- HS chigu hodc ching minh nhan dan hoac thé can cudc céng dan hoic
cac gidy t& khac cd dan anh va théng tin cad nhan do cd quan cd tham

; ; - . - . - N , oo 1 o
quyén cap, con gia tri s dung d€ chdng minh vé& nhan than cda ngudi cd
wéu cau dang ky thay ddi, cdi chinh, bd sung théng tin hd tich.
- Giday t& chdng minh ndi cu trd dé xdc dinh thdm gquyén ding ky thay N o
adi, cdi chinh, bd sung théng tin hd tich (trong giai doan chuyén tigp).
Trudng hdp gli hd so qua hé thédng buu chinh thi phai gdi k&m theo ban o a
sao cd ching thuc cac gidy t8 phai xudt trinh néu trén.
* Luu v: Bai vdi gidy t8 ndp, xuat trinh: ~



CHUNG TAY CAI CACH THU TUC HANH CHINH

QUY TRINH GIAI QUYET THU TUC

HANH CHINH

Hwéna dan thwe hién TTHC

Nguwoi dan, doanh nghiep tw thwe hien:
- Kiém tra, tao tai khoan dién tl;

- Kiém tra ho so dién ti; ]

- Thwc hién dich vu cong trwc tuyén,...

Can bd mét cra

N/

Tiép nhan h6 so TTHC

- Kiém tra, tao tai khoan sb (néu co)
- S6 héa hd so TTHC (sao chup va chuyén thanh tép tin trén HTTT, CSDL)

Can bo mot clra

A4

Xir IV ho so

- S héa hd so TTHC (Kiém tra théng tin trén tép tin, chuyén sang div liéu dién t
trén HTTT, CSDL)

- Xt ly ho so trén méi trwdng dién to

- Cén b cha tri xr ly hé so
- Cén bd phdi hop xi ly hd so

- Ky sb
- Phéat hanh theo quy dinh PL vé& cong tac van thw

Ve
~

TTHC

- Co quan/nguwdi c6 thAm quyén

- Van thw

AV

Tra két qua giai quyét TTHC

Két qua giai quyét TTHC ban gidy va ban dién t

Can bd mot clra

7 |




CHUNG TAY CAI CACH THU TUC HANH CHINH

QUY TRINH THU'C HIEN NOP HO SG TRU'C TIEP TAI BNDP

e " —S——

CSDL Quéc

gia

CSDL chuyén
nginh BNDP

B =

Hé s0c6 v8u i chimg thye

|

Kho dit liéu +
canhan

< File didn tir va bin gif




~ SOHOAHOSO ,
TRONG TIEP NHAN THU TUC HANH CHINH



&
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Kiém tra tai khodn qua ma sb dinh danh cua

Kidm tra. X4c ca nhan, to chirc

— thwc tai khoan _ _
dién tw Hwéng dan hodc tao tai khoan cho cé nhan, td|
chrc (Trweng Gy quyén - S6 dinh danh ngudi Gy
quyén)

Tiép nhan ho so Kiém tra di¥ liéu dién tlr cGa cac thanh phan
TTHC ho so

H Phan loai thanh phan hd so can sé hoa

S6 hda ho so
TTHC

Scan hoac sao chup chuyén thanh tép tin trén
Hé thong

- Ky sb tai liéu dé chuyén cho bd phan xir ly

| 10



CHUNG TAY CAI CACH THU TUC HANH CHINH

#2%, Dichvu hanh chinh céng

TINH TIEN GIANG S8 Tu phap -~ AP NguyEn Nhu Quynh Tigng viet ~

(=] X by hé so ~ o o =
v Tiép nhan hd so
Tiép nhan hd sg truc tuyén Tir khéa Linh wuc

Ti& ha hé s 5
e bbb L Nhap tir khda Chon linh vuc -

X by hd so
Tra clu hé so .

= In phigu ~
Cé&u hinh hé so

=N Do lieu mot N Tén tha tuc Linh wurc Quy trinh Ti€p nhin hd so Thao tic
cira
5 Théng ké bdo cdo > Cap Phi€u Ly lich tu phdp cho céng dan Tu phap Quy trinh 1 g nhan =
Wiét Nam, ngudi nudc ngoai dang cu trd
o< — ~ - ~ tai Viét N
oo Cau hinh dich vu cong > 2V am
Chung thuc ban sao tir ban chinh gidy t&, Chidng thuc Quy trinh 2 = Ti€p nhan ---
wan ban do cd quan té chirc b tham
quyén cda VN cap
Cap d&i s& hd khiu H& tich Quy trinh 1 2 Tig€p nhan ===
Hién thi Trénl00 ban ghi << < n 2 3 4 > b

Can bo mét ctra chon tha tuc hanh chinh can tiép nhan



CHUNG TAY CAI CACH THU TUC HANH CHINH

Dich vu hanh chinh céng
>

S& Tu phap -~ % Nguyén Nhu Quynh Tiéng viét ~

=] X by hé so ~
. . . = « Tiép nhin hd so
Tiép nhan hé sa truc tuyén ~ - - .o P . ~ A - . = 5= - —
Yéu cau Cap Phiéu Ly lich tu phap cho céong dan Viét Nam, ngudi nudc ngoai dang cu trd tai Viét Nam
Tiép nhan hé so

Mire dé: 3
Xy hd so Linh vuec: Tu phap

Tra ciu hd sd Quy trinh: 10 ngay - gquy trinh 1
C&u hinh hé so
I N Théng tin chung Thanh phan hé sd Lé phi Thong tin chi tiét Hinh tha'c nhan két qua

o DI liéu mot
ase . >

cira
GD Théng ké bao cdo > Ho va tén S& CCChY MSTY ma dinh danh doanh nghiép

MNguyé&n Thi Nhung 173019476 m tra danh tinh s&

88 c&u hinh dich vu cdng >

MNgay cdp CMMND * MNdi cap CMMND = Sa dién thoai
afmmifyyyy 2=z MNhap noi cap MNhap s8 dién thoai
MNgay sinh * Gidi tinh = Qudc Gia *
a/mmfyyyy 2=z Chon gidi tinh ~ Chon Quéc Gia
Tinh/ Thanh Pha™ Quin / Huyén = Phusng/ Thi Tran =
Chon Tinh/ Thanh Phé ~ Chon Quan / Huyén ~ Chon Phudng / Thi Tran ~

Pia chi chi tigt =

Nhap dia chi chi tiét

-~ D&i quy lrinh| | 2 Tiép nhan |

© “Wan phong doan BBQH, HEBND wva UBMND tinh tién giang



CHUNG TAY CAI CACH THU TUC HANH CHINH

o Nguyé&n Nhu Quynh Tiéng viét ~

Sé& Tu phap ~

X by hd so =

» ~ N _ Tié€p nhén hd sag

Ti€ép nhan hé sd truc tuyén . . . o .. . . N o . . .. . e
Yéu cau Cap Phiéu Ly lich tu phap cho cong dan Viét Nam, ngudi nudc ngoai dang cu tra tai Viet Nam

=Lyt s Linh vue: Tu phap
Tra cidfu hé so Quy trinh: 10 ngay - quy trinh 1

C3u hinh hé so

— = Thanh phan hé so Lé phi Théng tin chi tiét Hinh thd'c nhian két qua
o DT ligu mot S
"% cira =
Théng ké& bdo cdo > AESEI Coéng dan chua cé tai khoan trén céng DVC. Can tao
Cepviem T e danh tinh s& cho céng dan
o . ; =

a5 C3u hinh dich wvu céng > S

Kiém tra tai khoar . .

Ngay cap CMND Ngi cap CMND S6 diégn thoai

i== oa

Vin phong doan BBQH, HBND va UBND tinh tién giang



CHUNG TAY CAI CACH THU TUC HANH CHINH

Tao tai khodn cong dan
Thiéeg tin obng dén

X ™ ™ .
55 CMINDYCCCD p381 715

e vhtén Thi Newing

gy ik
ey & 187001992

e thiog *
% fhn the 0333526080

Ermail

M3 hd 50 TTHC/IVG

Thirg tin &én bd

Can bb Higuryén Thi Nhung

50 e thos D3EB160992

B * . . " .
Trung 18m Hanh chinh cdng - tinh Kién Giang

TA Xudag GO MA oTP

Anh/chi nhip md OTP gdm & aff o dupe g 1l 5 dién thoai ding by cua odng din
[OTP o o hifw e trang vong 2 phit)

Thil gian tao

TAQ TAI KHOAN




CHUNG TAY CAI CACH THU TUC HANH CHINH

"'-"'?"h- Drich v hanh chinh odng

~ e
“ “ TINH TIEN GIANG

g Mguyé&n Mhu Quinh Bl Tidng viét ~

U by hd sg r

“« Tigp nhin hé s

Tigp nhin hd sd tryuc tuyEn Lo -
Yéu cau Cap Phigu Ly lich tu phap cho cong dan Viét Mam, ngudi nudc ngoai dang ou trd tai Viét NMam

NEp nhian hd sa

2 Ly hi se Linh wvyc: T phap

Tra ciu hé so Quy trimhe 10 ngay - quy trinh 1
Cau hinh hé s
— = Théng tin chung Thanh phin hé sd L& phi Thang tin chi tiét Hinh thi'c nhin két qua
= Dir Ligu mot
L T-T-] . >
cua
@ Théng ké bio cao > Ho wa témn * S8 CCCDyY MSTY ma dinh danh doanh nghiép =
Mguy&n Thi Mhung 173019476 Kiém tra danh tinh s&
o< - " . "
SO0 Cdu hinh dich wu céng >
Mgy cip CMMD ~ Mdi cdp ChMND ~ S48 dgién thoai
250520000 =3 CA Ha NS 0988150992
MNgay sinh * GidE vinh * Quéc Gia
o9288160992 =3 ) S WiEt MNam
Tinh!' Thanh Phd* Qudn / Huydn ~ Phiudng! Thi Trdn =
Ha NS . Hoan Kiém L FPhudng Lang Ha S

Bia chi chi tidég ~

s8 nha 2175

Luu

< B0 guy trinkb Tigp nhan

B Wan phing doan BDBOH. HEBMNMD wa UBMND tinh tién giang

*

Théng tin cdng dan sé dwoc tw dong dién trén mau don, to khai khi ¢6 danh tinh sé



CHUNG TAY CAI CACH THU TUC HANH CHINH

* Giay td phai ndp: ~

Loai gidy td Ban chinh Ban saoc Mau don, td khai

17. TK thay doi, cai chinh,
1 o bo sung ho tich, xa dinh
ai dan toc.doc

- T8 khai dang ky thay ddi, cdi chinh, bd sung théng tin hd tich,
xac dinh lai dan téc theo mau.

- Gidy td lam can c thay ddi., cai chinh, bd sung théng tin hd
tich.

- WaEn ban Oy guyén theo guy dinh cda phap luidt trong trudsng

hop Oy quyén thuc hién viéc dang ky thay ddi, cdi chinh, bd sung

théng tin hd tich. Trudng hop ngudi dude Oy gquyén la éng. ba, 1 o}
cha, me, con, vd, chéng, anh, chi, em rudt cha ngudi Oy guyén thi

van ban dy gquyén khdng phai chidng thuc.

* Giday 16 phai xuit trinh: -~

Loai gidy td Ban chinh Ban saoc Mau don, td khai

- HS chiéu hodc ching minh nhan dan hodc thé can cudc céng dan hoac
cac gidy t& khac cd dan anh va théng tin cd nhan do cd quan cd thdm

N . - . N A - - . . 1 o]
quyén cap, con gia tri s dung dé chirng minh vé nhan than cda ngudi cé
yé&u cau dang ky thay ddi, cai chinh, bd sung théng tin hd tich.
- Gidy t8 ching minh ndi cu trd dé xac dinh thdm quyén dang ky thay 1 o
ddi, cdi chinh, bd sung théng tin hd tich (trong giai doan chuyén tigp).
Trudng hop gl hé sc qua hé thédng buu chinh thi phai gdi kém theo ban - o
sao cd ching thuc cac gidy t8 phai xudt trinh néu trén.
* | uu v Bai vdi gidy to ndp, xuat trinh: ~



CHUNG TAY CAI CACH THU TUC HANH CHINH

Dich wu hanh chinh céng

TINH TIEN GIANG i= S Tuphap - 2 @ Nguyén Nhu Quynh Tiéng viet «

X by ho so ~

. L . < Tiép nhan hd so
Tigp nhan hd sd truc tuyén

Yéu cau Cap Phiéu Ly lich tu phap cho céng dan Viét Nam, ngudi nudc ngoai dang cur trd tai Viét Nam
Mirc d6: 3

Tiép nhan hd sd
Xt 1y h =0 Linh vue: Tu phip
Tra cfu hd sd Quy trinh: 10 ngay - quy trinh 1

Cau hinh hé sd

— — Théng tin chung Thanh phan hé so Lé phi Théng tin chi Hinh thic nhan két qua
o DI liéu mot
aso o >
cua " = = o = =
TS khai yéu cdu cdp Phiéu ly lich tu phap theo miu quy dinh {Mau s8 03/2013/TT-LLTP; Miu s6 04/2013/TT-LLTP)
(5 Théng ké& bdo cdo >
Chon miu don ~ Chon tép tin ~ . . \ .
88 c3u hinh dich vu céng > = Yéu cau
Chon miu don ~ Chon tép tin ~ - LI Tailen

Ban sao Chitng minh nhan dan hoic thé Cin cudc céng dan hodc hdé chi€u cia ngudi dudc cap Phiéu Ly lich tu phap
(&) E Ban géc Chon mau dgn ~ Chon tép tin ~ e

Ban sao Chon miu don ~

B8 173019476.KQ0003

Ban sao s6 hé khdu ho3c s8 tam trd hodc gidy chirng nhan thudng trd hodc tam trd cha ngudi dugc cdp Phiéu Ly lich tu phap

Ban chup Chon mau daon ~ Chon tép tin ~ e

Ban sao Chon m3u don ~ B8 173019476.KQOC

Ban sao Chirng minh nhan dan hodc thé Cin cudc cong dan hodc hd chiéu cha ngudi dudc Oy quyén (trudng hdp Oy quyén yéu ciau
cap Phi&u Ly lich tu phap s8 1)

O [0 ] Ban chup Chon miu don ~ Chonitepiting > oo
Ban sao Chon mau don v~ Chon t&p tin ~ .
= Yéu cau sd hoa
+ Thém tép tin I Tailén

-~ Paéi quy tr‘|nh| | 2 Tiép nhan |

© Wian phong doan BBQH, HBND va UBND tinh tién giang
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Kiém tra va lay dir liéu dién tir chia thanh phan ho so’



CHUNG TAY CAI CACH THU TUC HANH CHINH

Dich vu hanh chinh céng . . _ . )
3 = S& Tu phap - $ Nguyé&n Nhu Quynh S Tiéng viét ~

TINH TIEN GIANG :

s72  Kho luu trir hé so Kho gidy t& giai quyét TTHC
H& s0 t8 chuic Ma héd so M3a dinh danh ca nhan
| M3 hé so ] | Nhé&p ma dinh danh |
Ho6 sd ca nhan
Té dy to
o M3 gify t3 &n gidy

Kho danh muc QG

‘ Nhip ma gidy ts

phép 01

| Nhip tén gidy ts

)

© Vin phang doan BBQH, HDND va UBND tinh tién giang

STT M3 gidy td Tén gidy t& Ngay cép nhat Tép tin MNgudn cap nhat Thao tic
1 173019476.KQO003 Gidy CMND 08/06/2020 173012476.KQO0O03.pdf Ching thue dién ti

Chon gidy tg
5 173019476.KQ0005 S8 hd khau 08/06/2020 173019476.KQ0005. pdf K&t qua giai quyét TTHC

Chon gidy td
3 173019476.KQ0O007 Phi&u Ly lich tu 18/05/2021 1730194 -pf K&t qua gidi quyét TTHC

Chon gidy t&




CHUNG TAY CAI CACH THU TUC HANH CHINH

g’ Nguyén Nhu Quynh Tiéng viét ~

i— S& Tu phap -~

Dich wvu hanh chinh céng
=

TINH TIEN GIANG

~ Kho danh muc gidy t8 Qudéc gia

s5e  Kho luu trit hé so
H8 so t6 chiic M3 dinh danh ca nhan/Té chic
| 173019476 |
Tén gidy ta

M3 gify ts
| Nhap tén gidy to

Ngay cap nhat Tép tin Nguén cung cip

Chung thuc dién tor Chon gidy t&

H& so ca nhan
Thao tac

> | M3 gisy t&

iz» Kho danh muc QG
Tén gidy ts

STT M3E gidy t&

1 173019476.kqgoooz  Ching minh nhén dan  osgjoe/2020
A A e OO

2 173019476.kQo00s =0 ho khau 08/06/2020 173019476.KQO005.pdf HTTT Tinh Béng Thap Chon gidy t&

3 173019476.KQD007 Gidy phép Lai xe 18/05/2021 1730194 HTTT Téng cuc dudng bd VN Chon gidy t&

© Van phong doan BBQH, HBND va UBMND tinh tién giang



CHUNG TAY CAI CACH THU TUC HANH CHINH

Dich vu hanh chinh céng

TiNH TIEN GIANG = S& Tu phdp

£2 252 @ Nguyén ThiMai Tiéng viet ~

gy

] Xir ly yéu cau sd hda ~
< H& so chd s8 héa

Hé sd chd s8 hoa
. o HS Yéu cdu Cdp Phiéu ly lich tu phdp cho céng dén Viét Nam, ngudi nudc ngoai dang cu trd tai Viét Nam
Hb6 sd da s hoa
M3 hé so: 00C 1.H51-210518-0001

=
&

Kho hé s s8 héa > Chi hé sd: Nguyén Thi Nhung

@

Danh muc thudc tinh

~% Hoan thanh

Thdi gian x0r Ly Ngudi xdr Iy
MNgay tiép nhan: 18/05/2021 13:54:00

Can bd sé héa: Nguyé&n Thi Mai
Ngay hen tra: 18/05/2021 15:54:00

Trang thdi: Bang chd sé hoa

Hé so yéu ciu sé hda

T khai yéu cdu cdp Phiéu ly lich tu phap theo mau quy dinh (Mau sé 03/2013/TT-LLTP; Mau s& 04/2013/TT-LLTP)

Ban gd8c

© Van phong doan BBQH, HBND va UBND tinh tién giang

Scan giay t® trong trwéng hop chwa cé div liéu dién tir cia thanh phan ho so

| 20



Chon may quét

Ché d6 quét

B Fujitshu Scan

Mau

2 Quétfile ]

& Luufile ‘

Tén file

Nhap tén file

Chon dinh dang

PDF

CHUNG TAY CAI CACH THU TUC HANH CHINH

&% Dichvy hanh (!n’nh cbng
TINH TIEN GIANG

] XUt ly y&u cdu sé hba v

L

H6 sd chd s6 hda
HG s0 da s6 héa

&5 Kho hd sd s8 héa >

{8 Danh muc thudc tinh

i= S3 Tu phép " @ 8 @ NguyénThiMa Tiéng vt
4 Hé sd chd s8 héa
HS Yéu ciu Cép Phiéu Ly lich tu phdp cho céng dén Viét Nam, ngusi nudc ngoai dang cu trd tai Viét Nam

M3 hd sd: 000.00.01.H51-210518-0001

Chi hd sd:  Nguyén Thi Nhung

v/ Hoan thanh s8 héa

Thai gian x Iy Ngudi xi ly
Ngay tiép nhan: 18/05/2021 13:54:00 Cdn bd 56 hda: Nguyén Thi Mai
Ngay hen tra: 18/05/2021 15:54:00 Trang théi: Dang chd s6 hda

H6 s0 yéu cdu sb héa

T6 khai yéu cau cap Phiéu ly lich tu phdp theo mau quy dinh (Mau s6 03/2013/TT-LLTP; Mau s6 04/2013/TT-LLTP)

[C] Bén géc

B 173019476.KQ0005 pdf 2 Kyss

& Thém thudc tinh

© Vin phong doan DBQH, HDND va UBND tinh tién giang
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QUY TRINH PHAN LOAIL SO HOA HO SO i o CSDL QG/CSDL chuyén
Lok I £ Chirng thare dién tir (tai bd < 4
. N z ; . . . . Hé thong giai quyét N ~ " " N N . e w4 1 A nganh/HTTT cung cap DVC
Ca nhan/to chnrce Can bd mot cira phan mét cira)/can bo chuyén Can bé xar Iy ho so - N - N £
TTHC BNDP N . tap trung cia B, nganh (néu
nganh hién quan o)
Kiém tra va tao
Phan loai hd sor
gidy
I
4 +
Bom. Giay 5 1a
t& khai giai quyér
I'THC
v
- e
Thuge pham vi
quan ly ciia co quan Sean va ki s6
v xwr 1y hé so l ‘
Ban e
chinh Khong v
Bing ‘ Hb so
Scan va ki s6 dign - | 1
tir
Chimg “lwgén h'r!l:nuéc m:&
_ quan xir I giay t& ki tra,
VA i G hoa (chuyén sang dir lidu dién
tir, ki 56 ban scan)
!
Chuyén xir 1§ 3
Tham
- | Tri thong bio | «— Khong dat yeu ciu/ciin i d3i, b sung dinh hd
=0
Thteg o Thace bio
Datyiu ciu
¥
Giay tor la két qua
wndng giai quyét TTHC
thude pham vi quan
L trix 1y
Diag
+
Khong c6 CSDL QG/CNHTTT DVC Chuyén sang di liéu dién tir €6 CSTL QG/CN/HTTT DVC
va k¥ sb vao file scan
Tra két qua giai quyét Trinh phé duyét két qua giai
TTHC quyét TTHC dién tir
Cé CSDL QG/CN/HTTIT DVC

L



SOHOAHOSO ,
TRONG XU’ LY HO SO THU TUC HANH CHINH
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4

CHUNG TAY CAI CACH THU TUC HANH CHINH

Klem tra thdng tin trén tai liéu dién t& BPMC chuyén
dén (ban scan hodc sao chup)

4 N
Cap nhat
thong tin, div ( ] )
liéu dién tu Chuyén théng tin ttr ban scan hodc sao chup sang di
[ ) liéu dién tw
\, J
X 1y ho so
TTHC - N
r N\ Két qua tham tra, xac minh va két qua tra 1&i clia CQ
\ / Xy ho so lién quan dwoc sb6 hoa theo di liéu dién tl, trir PL quy
trén moi dinh khac
trwong dién \ 2
top
\. J
Xay dwng dw thdo két qua gidi quyét TTHC dién to
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Dir liéu dién tw cua giay t& phai co toi thieu cac
trieorng thong tin

<P»
S

Ll

I

\

Ma loai gidy t& (dwoc dong bd tr CSDLQG vé
TTHC)

7

\

Sé dinh danh ctia ca nhan, tb chirc (CCCD; ma sb |
DN/ma sé thué)

J

7

\

\

Tén gidy t& (dwoc dong bd tir CSDLQGTTHC)

7

\

Trich yéu ndi dung giay to

7

\

Thoi han c6 hiéu lye cha giay to

7

\

Pham vi c6 hiéu lwc cla gidy t& (néu co)

7

\L

Cac thong tin, dir liéu khac theo PL chuyén nganh

S&, nganh
thwc hién ra
soat, tong hop
cac CSDLQG,
chuyén nganh
dang trién
khai; tong hop
cac théng tin
dir liéu theo
PL chuyén
nganh can s6
héa - lam co’
sé& dat dé bai,
nang cap,
hoan thién kho
div liéu ca
nhan, té chirc
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Cach thuc thuc hién

Hinh thic ndép  Thdi han gidi quyét  Phi, 1& phi ME té

Phi : 50.000 £éng

(L& phi cap chung chi 032 ngay lam viéc, k& tlr ngay nhan dudc hé so hop
hanh nghé dich wu thi v: 1&.

50.000 déng/lan)

Truc tiép 3 Mgay lam viéc

Thanh phan ho so

Baoc gom ~
Loai giay td Béan chinh Ban saoc Mau ddn, td khai
- Bon dang ky cap lai; 1 o
- Chirng chi hanh nghé thu v da dudc cap. trid trudng hdp bi mat. 1 (0]
- 02 anh 4x&. 1 6]

Trinh tu thuc hién

Budc 1: Ca nhan d3 dudc cap ching chi hanh nghé quy dinh tai khoan 1, 2. 3 Biéu 107 Luat Thd v bi mat,

sai sét, hu héng; cd thay ddi thédng tin lién guan cé nhu cau cap lai Ching chi hanh nghé ndp hd sad cho Co
quan chuyé&n nganh thd v cap tinh

Budc 2: Co quan tiép nhan ho so quyét dinh viéc cap lai Chirng chi hanh nghé thu v; trusng hop khéng cap
lai phai tra Igi bang van ban va néu ro ly do.



CHUNG TAY CAI CACH THU TUC HANH CHINH

Slra két qua

M két qua Tén két qua®

kKQ.G10.000239 Chng chi hanh nghé thay

Thai han

Tép dinh kém

CHON FILE {Dung lugng tép tin khéng vuet qua 20M vé thudc céc dinh dang sau: doc, .docx, s, xls, pdf)

@ File dinh kém: PHU LUC Il Chiing chi hanh ngh# TY tinh NB35.docx

St dung

Chirng chi hanh ngheé tha y do chi cuc thi y cap sé dwerc Iwu triv dién tir theo méa so6
c6 cau truc: <ma s6 CCCD>.<KQ.G10.000239>
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CHUNG TAY CAI CACH THU TUC HANH CHINH

SO’ NONG NGHIEP VA PHAT TRIEN NONG COMG HOA XA HOI CHU NGHIA VIET NAM
THOMN Bboc lap - Tw do - Hanh phuac

CHI cuc THU Y T :
CHIFNG CHI

EME HANH NGHE THU Y

Can cwr Luat tha y ngay 19 thang 6 nam 20715,

Can cw Nghi dinh sé 2018/NE-CP ngay thang nam
20176 cda Chinh pha qguy dinh chi Tiet mét s6 £iéu cta Luat
thi y;

Can ctF Quyét dink
Anh 4xG SO A=l

CHI CUC TRIFSONG CHI CUC THU Y,.....
TINH/THANH PHO ................
Cap cho Ong/Ba:

MNam sinh:

SO PDANG KY ........ ITY-CCHN
Bia chi thwréng tr:

Chirng chi co gid tri d&n ... .
Biang cép chuyé&n mdn:
Puoc phép hanh nghé:

Tai:

CHI CUC TRUONG




% Dich wu hanh chinh céng

: b = S& Tu Pha @ Nguyén Thé Anh EX Tiéng viet
TINH TIEN GIANG P - o '
7] X by hé so ~ L
X ly ho so
Tiép nhan hé sd truc tuyén M3 hé so S8 CMND Tén ngudi ndp
Tié| hin hé sd
tep nhan ho s Nhap ma hé so Nhép CMND Nhép tén ngudi nép

X by ho sd . . -
Tim kiém nang cao
Tra cu hé so
Cé&u hinh hé so T Xéa [Z] Trd két qua hé so >C Chon budc chuyén ¥» Chuyén budc tiép theo = In phi€u ~

D lidu mbt

=]
"9 elra > [J M3Ehé so Tén tha tuc Ngudi nép Thdi gian quy dinh Bd phan xdr ly Trang thai Thao téc
=y ~ P .
> =
(& Théng ké béo cdo O 00000.01.H51- Yéu cdu Cap Phiéu Ly lich tu  Noguyén ThiNhung 10 ngay lam viée B6 phan TN&TKQ  Bugct
ae . .. . R 210518-0001  phip cho céng dan Viét s 2175, phuting Ngay nép: 22/07/2020 Sg& Tu phap nhan # X&c nhan hoan thanh
a0 Cau hinh dich vu cong > e . . Lang Ha, Hoan Kiém, 15:54:00 :
Nam, ngudi nudc ngoai . -~ Xem qguy trinh
S Ha Noi MNgay hen tra: 5
dang cu trd tai Viét Nam 5 Xoa

02/08/2020 15:54:00 . .
Z2 Yéu cdu bd sung
o Tiép tuc x0 Iy
1 Trd ngudc lai

= Gia han hé so

Van ban xin 16
Hién thj Trén100 ban ghi << < . 2 3 4 >

© Vin phang doan BBQH, HDPND va UBND tinh tién giang



Dich v hanh chinh céna

TINH TIEN GIANG

T Ly hé so

TiEp Nnhan hS so truc tuy&n
Tigp nhan hé s

X Ly hS so

Tra cdu hé so

CEu hinh hé sa

D Lidéu mat

cira

Théng ké bdo cdao

CEu hinh dich vu céng

CHUNG TAY CAI CACH THU TUC HANH CHINH

S& Tu phap  ~

< X ly hé so

000.00.01.H51-20200722-0001

? Nguy&n ThE Anh Tigng viét ~

Yéu cdu Cdp Phidu Ly Llich tu phap cho céng dan Viét Nam., ngudi nudc ngoai dang ou tra tai Viét Nam

MUre TS 3
Linh vue: Tu phap
Quy trinh: 10 ngay - guy trinh 1

Thai gian =i Ly

MNaay tidp nhan: 22/07/2020 15:54:00

MNgay hen tra: O1L/08/2020 15:54:00

Han =<0 Iy toan quy trinh: 22/07/2020

Han =i Iy tidp nh&n: OL/08/2020

Thai gian cHn Lai: Con 10 naay, 5 gis 25 phat

MNgay cd két qua: OL/O8/2020

Thana tin chung

Thanh phan hé so

Thanh phin hd so

~~ Xem quy trinh & In phidu ~—

Ngay tra két qua: 0Z/08/2020

L& phi

~ Trinh phé duydt -

TeEn g <0 Iy MNguy&n Wan Anh

MNaursi s Iy

MNgudi theo ddi: Nguyd&n Binh Minh
MNgudi duyet: CThu Thi Lién
MNgay duyét: 25/07/2020

Thang tin chi tiét Hinh thiare nhan k&t qua

Cap nhat hs so

T khai y@u cdu cfip Phigu Ly lich tu phap theo miu quy dinh (Miu s8 O3/2013/TT-LLTP: Miu s8 04/2013/TT-LLTP)

1 Ban gdc Chon mau don ~—

Ban sac ching minh nhan dan
1 Ban saoc Chon miau don —

Ban saoco hd khiu
1 Ban sao

Chon mau don ~—

Ban saoc chdmg minh nhin dan cda ngudi duge Oy gquy&n

1 Ban sao Chorn mau don ~

File dinh k&m
T Kéo tha tép tin holc 141 1on

Hoat dG8ng

MN&i durg s Iy

= MNguyd&n MNMho Quynh o iEp nhdr
TiE p nh&n hd so

MG dung >0 Iy

Nh&ESE nSid

-+ W

VAN phang doan 2BOQH, HEMND wva UBMND tinh tién giang

176 KOQOO 15, pdf

B 17301947 6.KQO00S. pof

K&t qua xr Iy

Kéo tha tép tin hodc 141 180

173019676.KQOO7 . docx

283KB =

CaAn b
Coang dan

30



CHUNG TAY CAI CACH THU TUC HANH CHINH

UBND TINH TIEN GIANG CONG HOA XA HOI CHU NGHIA VIET NAM
SO TU PHAP Péc lap - Trr do - Hanh phic
$8: 517/STP-LLTP Tién Giang . ngay 17 théng 05 ndm 2021

PHIEU LY LICH TU PHAPSO 1

Can cir Lut Ly lich tir phip nzay 17 thiang 6 nim 2009;

Cin cir Nghi dinh 35 111/2010/ND-CP ngiy 23 thing 11 nim 2010 cia Chish phi quy dish
chi ti8t va hudng dan thi hanh mot =6 di2u caa Ludt Ly lich tr phap;

Cin cir Théng tr s6 132011 TT-BTP ngiy 27 thing 6 nim 2011 cia Bb trudng BS Tw phip
wvé viée ban hank va huongz dan =i dymg bifu mau va mau =5 I lich tr phip;

Cin cir Théng twr 38 162013/ TT-BTP ngay 11 thing 11 nim 2013 cda B3 trudnz BS Tu phip
s@a do1, bo sunz mot =0 diéu cia Thong tr 56_13 '2011'TT—BTP_ngiy 2.7' thang 6 nam 2011 cua Bo
trudmg B& Tu phip v& viéc ban hinh v3 hwrdng dan s dung bidu mau v m3au 56 Iy lich tr phip,

XAC NHAN:

-Ho va tén: NGUYEN THI NHUNG 2. Giéi tinh: Nix
- Ngzay, thiang, nam sinh: 11/09/1991 4. No: sinh: Dong Da—-HaNo&
- Quéc tich: Viét Nam
6. Noi thwdmg tri: Phuwdmg Ling Ha, Péng Da, Ha Néi |
7. Noi tam tri : Phudng Ling Ha, Déng Da, Ha Nai
8. Giay CMIND/HS chiéu: CMND S&: 173019476
C3p ngiy 20 thing 05 n3m2009.Tai: CA Ha Nai
9. Tinh trang an tich: Khong cé an tich

W

w

NGUOI LAP PHIEU
(X, ghi r& ho tén) -

Nguyén Thé Anh . ST Fde Cong ang

Loai gidy t& Phiéu ly lich tu phap sé 1

Théng tin hé so

Ma gidy t3 | 173019476.KQ0007
Tén gidy t& \ Phié&u ly lich tu phap s6 1
Chu gidy t& ’ Nguyén Thi Nhung

Thubdc tinh gidy t&

Ho va tén | Nguyén Thi Nhung

Gidi tinh | No

Ngay sinh | 16/09/1992

Noi thusng trd | Lang Ha, Béng Da . Ha N&i

Tam trd ‘ Huynh Thic Khang , Ha Nai

CMND s& | 1703019476
Hghy e | 20/5/2009
Noi cap | cAHaNoi
Tinh trang &n tich | Khéng cé an tich

The&i han c6 hiéu lwe

Pham vi c6 hiéu lwc

© Van phdng doan BBQH, HDND va UBND tinh tién giang



~ PHE DUYET, PHATHANH VA TRA
KET QUA GIAI QUYET THU TUC HANH CHINH
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Phé duyét, ky so

\,

vao ket qua giai
quyét TTHC

J

7

Phé duyét va

phat hanh ket

qua giai quyet
TTHC

Phat hanh

\,
\
.

Lwu trir hd so
TTHC dién t&

dwoc _thwc hién theo quy dinh cua phap
Iuat vé lwu trir va phap luat chuyén nganh
H6 so TTHC duwoc lwu trlr va quan ly trén
HTTT gidi quyét TTHC cép bd, cép tinh
Ket qua g|a| quyét TTHC dwoc lwu tri trén

1

KQGQ dién tr: Ky sb cla cua co quan, to
chirc va phat hanh két qua giai quyét
TTHC

J

4 N

Phat hanh van ban glay tr van ban dwoc
ky sb ciia ngudi c6 thAm quyén.

\, V.

Ky sb clia co quan, t6 chirc vao ban sao y
déi voi thanh phan hdé so phai s6 hoa
thuéc pham vi quan ly ctia co quan, don vi

Thoi han bdo quan hé so TTHC dién to

CSDL quoc gla/CSDL chuyén nganh/HTTT
GQTTHC cap bd, cap tinh




CHUNG TAY CAI CACH THU TUC HANH CHINH

Viéc sb hoa cla can bd x& ly dwoc thwe hién trén hé thdng théng tin theo yéu cau
nghiép vu (Co s& di¥ liéu qudc gia/Co s& dir liéu chuyén nganh/Hé théng théng tin
cung céap dich vu cdng tap trung cta bd, nganh). Trwdng hop khdng c6 Co s& di liéu
qudc gia/Co s& di¥ liéu chuyén nganh/Hé théng théng tin cung cap dich vu céng tap
trung clia bd, nganh, viéc s6 hoa cda can bd x&r Iy dwoc thwe hién trén Hé théng thdng
tin gidi quyét TTHC cap bo, cap tinh.

Gidy t& s6 héa dwoc lwu trir theo ma sb c6 cau tric sau: <ma dinh danh céa nhan, tb
chirc>.<ma loai giay to/tén giay to>

Hé thdng quan ly van ban cta bd, nganh, dia phwong phai duwoc két ndi, tich hop,
chia sé di¥ liéu voi Hé thdng théng tin gidi quyét TTHC cap bo, cap tinh (Hé thong
thdng tin mot clra dién t&r cap bd, cap tinh), cac co s& di liéu nham tao diéu kién
thuan lgi cho qua trinh thwe hién sb héa hd so, két qua giai quyét thu tuc hanh chinh.

Thwdng xuyén td chirc kiém soat chat lwong ban sb héa trén co s& céac tiéu
chuan quy dinh d liéu dau vao.

Khi c6 két qua giai quyét tha tuc hanh chinh thanh céng, cac ho so, giay
tor dwoc sO hoa, c6 gia tri phap ly trong quéa trinh tiép nhan, giai quyét thu

tuc hanh chinh thi dwoc st dung trong thuwe hién cac thu tuc hanh chinh
khéac cua toé chirc, ca nhan.




ot TTHC

a giai quye

g

-

y

Tra két qu

wd

CHUNG TAY CAI CACH THU TUC HANH CHINH

Dién ttr trén Cong DVCQG/Cbng DVC cap b0,

mat dé trurc tiép nhan két qua)

céap tinh (trer PL chuyén nganh quy dinh phai coj

Trwc tiép tai B phan mot clra (ban giay)

Qua Buwu chinh (ban giay)
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Dich vu hanh chinh céng

TINH TIEN GIANG . S6 Tu Phdp 2 28 @ chuThiLien Tigng viet «

=] X ly hé sd ~ P
Y XU ly hé so
Ti€p nhan hé sd truc tuyé <
iep nhan ho s ruc tuyén M3 hé sq S& CMRND Tén ngudi ndp
Tiép nhan hé so
1ep nhan ho s Nhip m3 hé so Nhap CMND Nhap tén ngudi nép
XU by hé so A

Tim kiém na

Tra cifu hé so

Cdu hinh hé so Tl Xéa

[2 Tra két qua hé so G Chon budc chuyén »» Chuyén budc tiép theo i= In phiéu ~
o, D lidu mét
BER lra > ) MaE hd so Tén tha tuc Ngudi nép Thdi gian quy dinh B& phan xir by Trang thai Thao téac
(5 Théng ké bao cio > . . o Thi : .
(J 000.00.01LH5 Yéu ciu Cap Phiéu ly lich tr  Nguyén Thi Nhung 10 ngay lam viéc Lénh dao S& Tu Ch& phé duyét ===
98 Cau hinh dich . N 1-210518-00  ph&p cho céng dan Viét 56 2175, phuting Ngay nép: 22/07/2020 phép ~# Xac nhan hoan thanh
a0 Cdau hin ich vu cong o1 Nam, ngudi nudc ngodi Langj 12, Hoan Kigm, 15:54:00 ~ Xem quy trinh
. e Ha Nai MNgay hen tra:
dang cu trd tai Viét Nam

= Xda
02/08/2020 15:54:00 " = =

2 Yéu cdu bd sung
=2 Tiép tuc = by

] Tra ngudc lai

(Z Gia han hé so

Van ban xin 18i
Hién thi rén100 ban ghi

<< <

© Vian phong doan BBQH, HBND va UBND tinh tién giang



CHUNG TAY CAI CACH THU TUC HANH CHINH

Dich v hanh chinh c8nag - r r - P
TINH TIEN GIANG = S8 Tu phap ™ chu Thi Lién S Ticng vist ~

O Ly hS so ~
< Xy hé s 000.00.01L.HS51-20200722-0001

Yau cau CaEp Phigu Ly lich tu phap cho cé&ng dan Viét Nam, ngudi nudc ngoai dang ou tra tai Vidt Nam

Tigp nhan hé so true tuysEn

Tigp nhan hs so

rARC CTé
Ur by hS so Linh wuc:  Tu phap
Tra cvu hs so Quy trinh: 10 ngdy - guy trinb 1

CHu hinh b8 so e e gquy trinh b In phidu ~— ~ XdEe nhan h thanh ---

o= DO Lieu mot = Thesi giamn =

Mg wesi > 1y
cura

MNgay tigp nhan: 22/07/2020 15:54:00 Tén noudi =0 Iy Mguy®n WEn Anh
Moay hen tra: O1L/O08/2020 15:54:00
Han =0 Iy tean quy trinh: 2 2/07/2020
o< 5 g duyet: Cho Thi Lién
Do CaEu hinh dich vu céng . Han =i iy ti&p nhan: OL/08/2020 Ar: = =02

MNoaay duydt: 25/07/2020

T Cin 10 ngay,. 5 gils 25 phat

MMOay oo kEt qua: O1L/OB/ 2020 Mo sy tra ket o

n
\y

Théng ké& bdo cdo = MNausi theo dsi: Nguy&n Binh Minh

Thési gian cim Ls

Trang thai

Chés phé duyét

A: DZ2/0B/2020

Thang tin chunag Thanh phin hé so L& i Thanag tin chi it Hinh thae nbdn kst aqud

Thanh phan hé so

Tes khai wéu clu cfip Phidu Ly lich tu phap theo miiu auy dinh (Miiu 58 O3/2012/TT-LLTP: Miu 58 04/2013/TT-LLTP)

1 Ban gsc Chon mMm3u daon ~— B rMauO3/ 2013 T T-LLUTE

Ban sac chung minh nhan dan
1 Ban sac Chomn miu dan BES 1 72019476 KOQ001 S padf

Ban saco hé khiu

1 Ban saoc Chon mu don _— 7 6. KOQOODOS. pdf
Ban sao chidang minh nhfiin dian cda ngudi afuige Gy guydn
1 Ban chup Chon mSu dan — =

File dinh k&m KEt qua > Iy
Keo tha tép tin hofc 151 160 o tha e tin holc Tai L

173019476 KQOOO7 . docx >

= omake I

HMerm LHoh sor ky sd
Hoat d&ng

MN&i dung <o Iy Lich sur

= NauyEn Nhu Quinh A& tiEp nhar
B orhan b so

e NMauy&En TheE Aanh 8 selr Ly 307

O Ly héE s

MG duna =06 Iy

NhESp nei dung

B o w w Tatca @ i

Can bd
Cana dan

& WaEN phong doan BBOQH, HEMND wa UBMND tinh tigdn giang



CHUNG TAY CAI CACH THU TUC HANH CHINH

UBND TDNH TIEN GLANG CONG HOA XA HOI CHU NCHIA VIET NAN
SO TU PHAP Poc lap - Tu do - Hanh phac
S&: S17/STP-LLTP Tién Giang . ngay 17 thdneg 05 rndm 2021

PHIEU LY LICH TU PHAP SO 1

Camn e Luit Ly lich tw phip nsay 17 thang 6 niam 2009

(;in cixr Nzhi d:nh =a 1 ll.-'2010.‘:!\'DTCP ngay 23 thanzs 11 naE3m 2010 cdaa Chinh pha guy dinh
chi tig2t va hoomes dan thi hanh mot =0 didu cida Luit Ly Lich o phap;

Can o Thongs tr 5o 13-“2_’.01].‘TT-BTP ngj:.: 27 th.a:l:xg & mim 2011 ciaa B trivxdomzs B Tw phap
wa vige ban hanh va hudmzs dan =ir dungs bifu mau va maun =5 I3 lich to phap;

Cin cir Théng tw 3‘6 1620153/ TT-BTP n;é}' 11 thang 11 nim 20135 cuoa 58 oudns 55 Twu phap
stra doi, o sung mot =5 dieu ctia Théngs tr 56_13,-'2011."TT-B'I'P_ngé.}' '."-.:v' thing 6 nim 2011 cia= B
trudmes BS Tur phap vé wigc ban hanh va hwrdmz dan sir dumz bieu mSn va man 50 Iy lich twr phap,

NAC NEHAMN:

1. Ho va tén - NGUYEN THI NHUNG 2. Gioid tinh: Nix
3. INgay, thdng, nim sinh: 11/09/1991 4. Woi sinh: Pong Pa — Ha ™Naor
5. Qudc tich: Viét IMNam
6. INoi thwome tria: Phuwimeg Lang Ha, Péng 2a Ha INaih |
7. INot tam tra - Phodomes Lans Ha, Pons Pa. Ha MNé:
8. Giay CHITDVELS chiéu: CHMOID S&:- 173019476
Cap ngay 20 thing 05 nE3m2009 Tai: CA Ha N
9. Tinh trang an tich: Khéng cé an tich

NCGUOI LAP PHIEU KT GLAM DOC
(EDE ghi rS ho AT RO GLANE O
{5 ‘> ,'} -
e
Nguyén Thé Anh . - m COng Hisng

v




CHUNG TAY CAI CACH THU TUC HANH CHINH

UBND TINH TIEN GIANG CONG HOA XA HOI CHU NGHIA VIET NAN
SO TU PHAP Péc lap - Tir do - Hanh phic
S&: 517/STP-LLTP Tién Giang . ngay 17 thdng 05 ndm 2021

PHIEU LY LICH TU PHAP SO 1

Can cir Luit Ly lich tir phdp ngay 17 thing 6 nim 20095;

Can o Nghi dinh =5 111/2010/ND-CP ngay 23 thing 11 nZm 2010 cda Chinh phé quy dinh
chi tiét va hudng din thi hinh mét s didu cia Luit Ly lich tw phap;

C3n o Théng tir 54 132011/ TT-BTP ngiy 27 thing 6 nim 2011 cda BS trwdng BS Tw phip
& vige ban hanh va hudng din =i dung bidu miu va miu =8 I¥ lich tw phip;

Cin cir Théng twr 28 16/2013/TT-BTP ngay 11 thing 11 nim 2013 cda Bé trudng B Tir phip
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CHUNG TAY CAI CACH THU TUC HANH CHINH

Quy trinh tiép nhin, xit 1y, tra két qua giii quyét thi tuc hanh chinh khéng phu thudc vao dia gi¢i hanh chinh
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